
Government Shutdown Assistance

Government Shutdown Update

The government spending bill was signed on Sept. 30, 2023, ensuring the
government is now funded through Nov. 17, 2023. Navy Federal stands ready
to o�er paycheck assistance to eligible members should a future government

shutdown occur. Enrollment will begin Nov. 15, 2023. Please check back for
updates.

0% APR Loan During Government Shutdown

Updated: November 8, 2023

You May Be Eligible If
Your Pay Is Impacted

To help members a�ected by the
government shutdown, we’re again
o�ering assistance. You may be eligible
for this aid if you meet these 3 criteria:

Your pay is impacted by the
shutdown

Loan Amount Eligibility

Last Eligible Direct Deposit of
Pay

Loan Amo

$250 to $500 $250

$501 to $1,000 $500

How can we help? 

 Sign In

 Branches & ATMs

Routing Number: 256074974

 Sign In Sign In

https://digitalapps.navyfederal.org/signin/
https://www.navyfederal.org/branches-atms.html
https://www.navyfederal.org/
https://digitalapps.navyfederal.org/signin/
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You've set up direct deposit of pay
with Navy Federal

You're one of the following:
An Active Duty servicemember or
Reservist 

Department of Defense employee
or a contractor paid directly by
the federal government 

N O T E :  TO  A CC E S S  A N D
CO M P L E T E  T H E  A P P L I C AT I O N ,
P L E A S E  E N S U R E  Y O U  A R E
U S I N G  I N T E R N E T  E X P LO R E R  O R
C H R O M E  A S  Y O U R  B R O W S E R .

View Terms & Conditions 

Download FAQs 

 

Enrollment in the
Government Shutdown
Program

Loan Amounts. Loan amounts
are calculated based on the
amount of the most recent direct
deposit of pay that was made to
your account prior to your pay
interruption. The Loan Amount
Eligibility Chart can help you
determine how much you’re
eligible to apply for.

Maximum loan amount:
$6,000

0% APR—no fees or interest
charges associated with this

$1,001 to $1,500 $1,000

$1,501 to $2,000 $1,500

$2,001 to $2,500 $2,000

$2,501 to $3,000 $2,500

$3,001 to $3,500 $3,000

$3,501 to $4,000 $3,500

$4,001 to $4,500 $4,000

$4,501 to $5,000 $4,500

$5,001 to $5,500 $5,000

$5,501 to $6,000 $5,500

Greater than $6,001 $6,000
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https://www.navyfederal.org/checking-savings/checking/resources/direct-deposit.html
https://www.navyfederal.org/content/dam/nfculibs/pdfs/membership/nfcu_300.pdf
https://www.navyfederal.org/content/dam/nfculibs/pdfs/membership/nfcu_300.pdf
https://www.navyfederal.org/content/dam/nfculibs/pdfs/membership/frequently-asked-questions.pdf
https://www.navyfederal.org/content/dam/nfculibs/pdfs/membership/frequently-asked-questions.pdf
https://www.navyfederal.org/
https://digitalapps.navyfederal.org/signin/


2

3

4

loan

No credit check required

Program Registration. For loan
proceeds to be available on your
scheduled pay date, you must
register by the day before your
scheduled pay date. We’ll
continue accepting registrations
until 3 days a�er your scheduled
pay date.

Disbursement. Loans will be
available and disbursed only if
the government fails to pay
eligible members in connection
with the government shutdown.

Repayment. Once direct deposit
of pay resumes, the amount
credited to your account(s) will
be deducted automatically as
repayment.

Still Need Help? 

We’re here to help our members
during periods of financial
di�iculty. If your pay is
disrupted, but you don't meet
the eligibility requirements, we
recommend you visit a branch or
contact us at 1-888-842-6328 to
discuss your situation with one

 Sign In Sign In

https://www.navyfederal.org/branches-atms.html
tel:1-888-842-6328
https://www.navyfederal.org/
https://digitalapps.navyfederal.org/signin/


of our Member Service
Representatives.

Since 1933, Navy Federal Credit Union has grown from 7 members to over 13 million members. And, since
that time, our vision statement has remained focused on serving our unique field of membership: 

"Be the most preferred and trusted financial institution serving the military and their families."

About Navy Federal

About Us

Careers

Newsroom

Navy Federal Events

Become a Member

Member Support

Contact Us

Branches & ATMs

Current Rates

FAQs

Security Center

Forms & Brochures

More Services

MakingCents Financial Learning

Navy Federal Investment Services

Business Solutions

Mobile Banking
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https://www.navyfederal.org/about.html
https://www.navyfederal.org/about/careers.html
https://www.navyfederal.org/about/press-releases.html
https://www.navyfederal.org/resources/events.html
https://www.navyfederal.org/membership/become-a-member.html
https://www.navyfederal.org/contact-us.html
https://www.navyfederal.org/branches-atms.html
https://www.navyfederal.org/rates.html
https://www.navyfederal.org/membership/faqs.html
https://www.navyfederal.org/services/security.html
https://www.navyfederal.org/forms.html
https://www.navyfederal.org/makingcents.html
https://www.navyfederal.org/investment-services/investments.html
https://www.navyfederal.org/services/business.html
https://www.navyfederal.org/services/mobile-online-banking.html
https://www.navyfederal.org/
https://digitalapps.navyfederal.org/signin/


24/7 Member Services:
1-888-842-6328
Routing Number:
256074974

    


Privacy Security Accessibility Browser Support Site Map

© 2023 Navy Federal Credit Union. All rights reserved

 Navy Federal Credit Union is federally insured by NCUA  Equal Housing Lender Equal
Opportunity Employer

Navy Federal conducts all member business in English. All origination, servicing, collections, and marketing materials are
provided in English only. As a service to members, we will attempt to assist members who have limited English
proficiency where possible. Military images are used for representational purposes only; do not imply government
endorsement. Terms and conditions are applied to gi� cards.

APY = Annual Percentage Yield, APR = Annual Percentage Rate

+Rates are based on an evaluation of credit history, so your rate may di�er. 

*Message and data rates may apply. Terms and Conditions are available. 

♦Terms and conditions are applied to gi� cards.
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https://www.navyfederal.org/policy/accessibility.html
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